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Enhancements Implemented






When entering a new contact, the ‘Visitor’ dropdown field was updated. Now, the system will
automatically default ‘Commissioner’ to the name associated with your login. This eliminates waiting for
the dropdown to populate. And, if you’re filling out a contact for someone else, a new “Filling out for
someone else?” question box appears where you can select a commissioner from the dropdown list. This
same functionality was also implemented in the Roundtable form.
Updated 2016 blank assessment forms are now available on the Commissioner’s website.
The email content that’s sent to unit leaders when a contact is scheduled was updated.
Speed improvements were made to the Assigned Commissioners and Unassigned Commissioner reports.

The ability to download reports at the sub-district and council service areas should be available this week!
Remember to clear your browser history to receive the most recently added enhancements! For instructions, click
here.
Existing Issue(s)


When entering a contact on iPads, incomplete contact dates are being accepted causing reporting issues. A
resolution is in place and will be implemented in the next week.

My.Scouting Tools Maintenance Updates
Maintenance will be performed to My.Scouting Tools on Friday, April 8, at 12:01 a.m. CDT until Monday, April 11,
at 8 a.m. CDT, and will be inaccessible during this maintenance window. End result should be faster connectivity,
better scalability, better user experience for all BSA sites and applications, as well as cost savings to the BSA.
Training Resources
The following videos have been updated to reflect the latest enhancements made to Commissioner Tools:



Entering a Simple Assessment http://tinyurl.com/EnteringSimple
Commissioner Administration http://tinyurl.com/CommAdmin

New Venturing Leader Specific Training
Connecting volunteers to the learning content they need when they need it is the purpose of the new BSA
LearnCenter. New Venturing content has been added to the learn center consisting of 14 e-learning modules. It
provides training on key topics such as selecting youth officers, building a crew budget and annual program
planning, making it possible for Venturing leaders to complete position specific training online.
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Position specific training is delivered in three parts, or learning plans. Each learning plan is designed for the
specific positon and is recommended to be taken before the first meeting, within the first 30 days, and within 90
days. The training program is self-paced, allowing volunteers to complete their training at their own pace.
Training is found at my.scouting.org under Home, My Dashboard, My Training, or, click the Position Specific
Training image on the right side of the page after you log in.
Support
For system-related issues including down time, please email the Member Care Contact Center at
myscouting@scouting.org, or call 972-580-2489 and log an incident to ensure proper handling and tracking.
Thank you for your continued service and support.
The Commissioner Tools Task Force

