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BCS 104 

Contacting Units
Required Course Materials

Commissioner Fieldbook for Unit Service, 
Unit Program Guide 
Whiteboard or flipchart pads and appropriate markers to record participant responses

PowerPoint notes pages, if PowerPoint is used; Handouts format may be provided to participants if presenter desires

Computer and Projector if BCS 101 - PowerPoint Presentation is used

Note: Most resources are available online and participants should be made aware to consult most recent editions online.

