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Benefits
• Ease of use

– Accessible from anywhere
– Web‐based

• Upgradable with future software releases
• Constituent 360‐degree view
• Moves management
• Fundraising event management
• Donor research



Key Fundraising Definitions
• BBEC Revenue―What a constituent donated

– PAS  Pledge/Payment Transactions
• BBEC Campaign―Why we are raising the money

– PAS  New concept to BSA
• BBEC Designation―Where the money is going, specifically for 

what purpose―drives GL
– PAS  Giving Category/Donor Group―drives GL

• BBEC Appeal―How we are asking for the contribution
– PAS  New concept to BSA



Key Fundraising Definitions
• BBEC Constituents―Individuals, organizations, groups, and 

households
– PAS  Individuals and organizations

• BBEC Prospects―Individuals assigned a fundraiser and gift 
plan
– PAS  All individuals or organizations 

• BBEC Site―The entity with which the constituent has a 
relationship
– PAS  Your council or the national office



April Roundtable Objectives
• Expand CRM knowledge.
• Continue to learn CRM navigation.
• Review Fundraising function.

– Naming Opportunities





Use ScoutNET user 
name and password. 
Put netbsa\ before your 
user name.



We will be previewing some of the 
functions in Fundraising during this 
month.



Items with stars will be available 
for key people. We will explore 
naming opportunities.



This is where you place the location 
for items you might want to build 
during a capital campaign. You attach 
opportunities to these facilities.



Demonstration of adding another facility.



New facility has been added. We 
then head back to Fundraising.



Click “Add a naming opportunity” 
and a form will open up for us to 
fill out.





Fill in the 4 items on the left and 
then click the spyglass to search 
for your facility.



Conduct a blank search 
to pull up all of your 
facilities. Click Select.



Next, we will search 
for our contact.



We are searching for a 
staff member when we 
look for a contact.



Select a site and a purpose. 
The site will default to your 
council when active.



I did a blank search and 
just picked a purpose that 
was loaded.



Conduct a campaign search.



Conduct a blank search and pick a 
campaign. I kept the campaign 
aligned with the site I selected. Note 
that campaigns will not look like this.





Naming Opportunity view opens 
once you click save. We will now 
demonstrate how this is connected 
to a major giving prospect. We will 
jump to Ward Cleaver.



This is Ward’s prospect page view. 
We can see that he has two plans 
attached to his name. We want to 
attach the naming opportunity to the 
plan for the dining hall ask. Click the 
Camp NSJ plan name.



We are now viewing the Camp 
NSJ plan and the steps in that 
plan. We want to move to the 
Opportunities tab.



Click the add button.



You can see what we plan 
to ask for with this plan. We 
need to add what the 
naming opportunity will be.



We are now viewing the 
opportunity. From this view, 
we can access the Naming 
Opportunities tab.



Click the Add button.



Search for the naming opportunity.



I did a blank search to pull up 
all available opportunities. 
Once you find it, click Select.



You now have a naming opportunity 
added to a gift plan.



First‐Time Webinar Attendees
• Within 48 hours you will receive an email 
detailing how to access the CRM Design Site.

• Email will contain links to past webinar 
presentations.

• Log in using ScoutNET user name and 
password.

• User name may need netbsa\ placed before it.



Site Security
• Database will hold a single individual/single 
organization record for the whole company.

• Councils will be able to view their
constituents’ records and history. 

• Constituent searches will span the entire 
database.
– Councils will be able to see that someone has a 
record in another council but not why. 



Timeline
• 2012―System configuraƟon, business rules, 
and conversion and integration discussions

• First and Second Quarters 2013―Revenue 
configuration, Email, and Internet Solution 
configuration

• Third and Fourth Quarters 2013―Mapping 
and conversion testing



What to Do Now
• Single person/organization―person/ 
organization merge.

• Clean up campaign organization―remove 
workers with no prospects.

• Delete unused giving categories.



Questions and Tasks
• Please submit questions using the Notes tab 
on your AT&T Connect window.

• If multiple people are viewing from the same 
computer, please email John Kuehn a list of all 
who are attending.



mark.moshier@scouting.org
john.kuehn@scouting.org



Q&A


