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Benefits

e Ease of use

— Accessible from anywhere
— Web-based

e Upgradable with future software releases
e Constituent 360-degree view

e Moves management

 Fundraising event management

* Donor research
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Key Fundraising Definitions

e BBEC Revenue—What a constituent donated
— PAS Pledge/Payment Transactions

e BBEC Campaigh—Why we are raising the money
— PAS New concept to BSA

e BBEC Designation—Where the money is going, specifically for
what purpose—drives GL

— PAS Giving Category/Donor Group—drives GL
e BBEC Appeal—How we are asking for the contribution
— PAS New concept to BSA
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Key Fundraising Definitions

e BBEC Constituents—Individuals, organizations, groups, and
households

— PAS Individuals and organizations

e BBEC Prospects—Individuals assigned a fundraiser and gift
plan

— PAS All individuals or organizations

e BBEC Site—The entity with which the constituent has a
relationship

— PAS Your council or the national office
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April Roundtable Objectives

e Expand CRM knowledge.
e Continue to learn CRM navigation.

e Review Fundraising function.

— Naming Opportunities
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your data through your
web browser without a plug-in.

Home Insert Page Layout

2 U@

From Ad-hoc From From Refresh
Query Data List KPI All Cor

Utilities

Download utilities and add-ins to popular
applications such as Microsoft Excel and
Vista Sidebar, or view various reference
documents.

Blackbaud CRM™ for Boy Scouts of America

P S
. ﬂ )

~

-

Web dashboard

Create visual overviews of your data using
charts, gauges and other nifty widgets, and
organize these views using pages and
folders.

// Create a CRUD service object with th
// of the database containing the data.
var svc = new BLACKBAUD.nimbus.CrudServ:

// Get the Constituent’'s Constituent Gry
var dataList = svc.system.dataLists("sdl

// Parameters are optional. Only the pi

Endpoints

Browse the API's various endpoints and
view their documentation.

blackbaud

Mobilize

Browse your data on a mobile phone or
other web-enabled handheld device.

<] Refresh ‘
2 Help l My favorites
Smart Client

Launch the Blackbaud CRM ClickOnce
application (for backwards-compatibility).

’—A\—\
RS | Prepared. For Life.”
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‘ [’-’ https://crm.scouting.org/crm_design/webui/webst ~ @ ¢ X

[ Blackbaud CRM

Use ScoutNET user
name and password.
Put netbsa\ before your
user name.

Connecting to crm.scouting.org,

‘ User name ‘

‘ Password ‘
( ‘Domain: NETBSA

"] Remember my credentials

|
? Insert a smart card

‘ 0K H Cancel J

Windows Security @




Blackbaud CRM™

Recent searches
!'. Constituent search

L Campaign hierarchy
search

| Fundraising hierarchy
progress

Application user search

L Appeal search

Recently accessed
' Letters and Documents

%4 NETBSA\hendrix -
Application User

{f John D. Kuehn - Wealth
and Ratings

¥ John D. Kuehn - Major
giving prospect

w John D. Kuehn

Y Research Request #7
8 Mapping

(| Campaign: Local Council

¥ cam paign:
Comprehensive
Campaign

§ Fundraising Hierarchy
Progress

A 3

1. Home

Constituents

AL Constituent search

A Organization search

Prospects

& My fundraiser page

Pl Qaddnew »| = | @~

Welcome, John Kuehn v | (= Search All features
N

IHome + |Constituents ~ | Marketing and Communications  |Revenue * 'Events = | Memberships * | Prospects * |Foundations + |Fundraising * ‘Wb ~ |Analysis * | Administration * |Workflow + |

/>

# Major giving prospect search

3 Add a major giving prospect

Customize
Revenue Events
« Batch entry w Event search
@ Events overview

Analysis Administration
M Ad-hoc query search 8, Application users

We will be previewing some of the

functions in Fundraising during this

month.

netbsa.org

No Intemet access




Blackbaud CRM™ Welcome, John Kuehn » &~ sea

IHome ~ |Constituents ~ | Marketing and Communications ~ |Revenue ~ |Events ~ |Memberships ~ |Prospects ~ |Foundations ~ |Fundraising ~ |Web ~ | Analysis ~ | Administration ~ 'Workflow ~

Recent searches

B Committee revenue 21 Fundraising
activity
S| Fundraising purpose
profile Fundraising Donor challenges Workspaces
Application user search & Purpose search & Donor challenge search ¥§ Development workspace
*a Constituent search L Add a purpose L% Add a donor challenge
W Workflow task search §u Campaign search 4% Update donor challenges

Add a campaign
Recently accessed “ palg

B s & Campaign hierarchy search

Facilities ) e } = .
*  John D. Kuehn Naming opportunities Memberships Configuration
- ;
& John D. Kuehn - Wealth &! Naming opportunity search 27 Print membership cards #8 Benefits catalog
and Ratings i Add a naming opportunity ex Fundraising hierarchies

-~

¥a NETBSA\amcallis - [ ish
Application User E8 Naming opportunity facilities

& Committee Fundraising &8 VSE subcategories
and Giving

[ 4 Fundraising Purpose
Profile Report - Abraham
Lincoln Council =| Campaign recognition credit

N NETBSA\louislai - —| Campaign summary |temS Wlth StarS Wl” be a.vallable

Application User = Designation progress

Trucks Unlimited = for key people. We will explore

Decapitalization fund

s NETBSA\jhendrix - =| FEP benchmarking comparison namlng Opportunltles

Application User -

Reports

"
‘e

= Fundraising hierarchy progress
»» NETBSA\ggranum - =

Application User Fundraising hierarchy summary

Fundraising purpose profile
Fundraising purpose revenue
Naming opportunity availability
Naming opportunity recognition
Solicitor revenue

VSE survey




Blackbaud CRM™ Welcome, John Kuehn ~ \':" Search All features ‘ [ oAdd

IHome = | Constituents ~ 'Marketing and Communications = |Revenue * |Events = Memberships = | Prospects ~ |Foundations = |Fundraising + /Web = |Analysis + | Administration = 'Workflow = |

Recent searches

B Committee revenue E¥ Naming Opportunity Facilities

activity

B Fundraising purpose Naming opportunity facilities O Add
profile

Application user search Name Address City State 7P Area Unit

Camp NSJ 456 Boy Scout Lane Promise X 78855

Camp NSJ 456 Boy Scout Lane Promise > 78855 SubCamp 1 Troop Site 1
Camp NSJ 456 Boy Scout Lane Promise > 78855 Sub Camp 2

Recently accessed Camp NSJ 456 Boy Scout Lane Promise X 78855 Sub Camp 2 Troop Site 2

4 Constituent search

M Workflow task search

" Naming Opportunity
Facilities
w John D. Kuehn

{§ John D. Kuehn - Wealth
and Ratings

%a NETBSA\amcallis -

Appication User This is where you place the location

i Committee Fundraising

and Giing for items you might want to build

[ Fundraising Purpose

Profle Reprt - Araham during a capital campaign. You attach

Lincoln Council

%4 NETBSAVouisla - opportunities to these facilities.

Application User

', Trucks Unlimited

%\ NETBSA\jhendrix -
Application User

,}:* NETBSA\ggranum -
Application User



Blackbaud CRM™

Recent searches

B Committee revenue
activity

B Fundraising purpose
profile

Application user search
% Constituent search

W Workflow task search

Recently accessed

" Naming Opportunity
Facilities

w John D. Kuehn

i John D. Kuehn - Wealth
and Ratings

¥ NETBSA\amcallis -
Application User

i Committee Fundraising
and Giving

[ Fundraising Purpose
Profile Report - Abraham
Lincoln Council

¥ NETBSA\louislai -
Application User

" Trucks Unlimited
¥ NETBSA\jhendrix -
Application User

¥ NETBSA\ggranum -
Application User

Welcome, John Kuehn v | A&+ Search All features

Home + | Constituents ~ | Marketing and Communications * |Revenue ~ Events » |Memberships * |Prospects ~ 'Foundations ~ 'Fundraising * |Web ~ |Analysis * 'Administration ~ |Workflow +

: Naming Opportunity Facilities

Naming opportunity facilities

Name

Camp NS)
Camp NSJ
Camp NSJ

Address City State P Area
456 Boy Scout Lane Promise X 78855
2 Adda naming opportunity facility Sub Camp 1
456 Bo! Sub Camp 2
General Address
Name: | Camp NSJ Country: United States \/
Area: | SubCamp2 N 456 Boy Scout Lane -
Address:
Unit: | Troop Site 2 v 1l
City: Promise
State: b8 v
ZP; (7885

Demonstration of adding another facility.

| QAddn

© Add

Unit

Troop Site 1



Blackbaud CRM™ Welcome, John Kuehn ~ \':' Search All features /‘7‘ [ OAdd
— N
Home ~ |Constituents = 'Marketing and Communications * |Revenue * |Events + | Memberships + | Prospects ~ 'Foundatio'ss * |Fundraising = 'W.'eb « |Analysis + |Administration * 'Workflow * |

Recent searches v

B Committee revenue E¥ Naming Opportunity Facilities

activity

B Fundraising purpose Naming opportunity facilities O Aad
profile

Application user search Name Address City State 1P Area Unit
A, Constituent search Camp NSJ 456 Boy Scout Lane Promise X 78855
W Workflow task search Camp NSJ 456 Boy Scout Lane Promise > 78855 SubCamp 1 Troop Site 1
NI 456 8oy Scoutlane Dromice I 78855 Sub Camn?
Recently accessed | Camp NSJ 456 Boy Scout Lane Promise X 78855 Sub Camp 2 Troop Site 2
" Naming Opportunity
Facilities
w John D. Kuehn

! John D. Kuehn - Wealth
and Ratings

%a NETBSA\amcallis -
Application User

' Committee Fundraising
and Giving

P e ppse New facility has been added. We
e then head back to Fundraising.

%» NETBSAVlouislai -
Application User

', Trucks Unlimited

%4 NETBSA\jhendrix -
Application User

:n NETBSA\ggranum -
Application User



Blackbaud CRM™

IHome = |Constituents ~ | Marketing and Communications ~ | Revenue ~

Recent searches

B committee revenue
activity

E Fundraising purpose
profile

Application user search
% Constituent search

M Workflow task search

Recently accessed

"™ Naming Opportunity
Facilities

w John D. Kuehn

€ John D. Kuehn - Wealth
and Ratings

»» NETBSA\amcallis -
Application User

& Committee Fundraising

and Giving

Fundraising Purpose
Profile Report - Abraham
Lincoln Council

NETBSA\louislai -
Application User

Trucks Unlimited

NETBSA\jhendrix -
Application User

NETBSA\ggranum -
Application User

& Fundraising

Fundraising

o Purpose search

& Add a purpose

4 Campaign search

§  Add a campaign

8& Campaign hierarchy search

Naming opportunities

g Add a naming opportunity

Reports

Campaign recognition credit
Campaign summary
Designation progress
Decapitalization fund

FEP benchmarking comparison
Fundraising hierarchy progress
Fundraising hierarchy summary
Fundraising purpose profile
Fundraising purpose revenue
Naming opportunity availability
Naming opportunity recognition
Solicitor revenue

VSE survey

Welcome, John Kuehn » | {3+ Sec

Events * | Memberships = 'Prospects = |Foundations ~ |Fundraising * /Web ~ |Analysis ~ | Administration ~ | Workflow ~

Donor challenges Workspaces

&k Donor challenge search i Development workspace
4% Add a donor challenge

4% Update donor challenges

Memberships Configuration

7 Print membership cards #38 Benefits catalog

] Fundraising hierarchies

&8 Fundraising purpose types
&8 Naming opportunity facilities
& vsE subcategories

Click “Add a naming opportunity”
and a form will open up for us to
fill out.



Blackbaud CRM™ Welcome, John Kuehn v | A8+ Search Al features Pl I O Add

Home ~ | Constituents ~ ' Marketing and Communications ~ |Revenue v |Events * |Memberships * | Prospects ~ |Foundations * 'Fundraising * 'Web ~ 'Analysis ~ | Administration ~ ' Workflow ~

Recent searches R RRNEBEN
< e 9 - .
B Committee revenue 1 Fundralsmg J Add a naming opportunity
activity
E Fundraising purpose
orofile FUndra|S|ng | General Location
o Purpose search
4 Add a purpose Name: [ ‘ Facility: Lt
& Campaign search Description: . I Contact: _ 110
$¥ Add a campaign ‘
Recently accessed ) : _ Type: IV Site: J" L
Naming i Campaign hierarchy sed .
Facilities Quantity ! Fundraising
Naming opportunities
John D. Kuehn g opp 3 Minimum gift amount: [ 50.00
John D. Kuehn - Wealth W Naming opportunity 51 Fundraising purpose: | 1®
I 8 Add a naming opportul ) i
Campaign: | .P
Comments:
" K }
Fundraising Purpose Repons
rt - Abraham 3
[E campaign recognition -
(5] campaign summary Special handling:
=| Designation progress T
=/ Decapitalization fund
[E FEP benchmarking com
= Fundraising hierarchy p v
= Fundraising hierarchy s{
E Fundraising purpose p
=| Fundraising purpose re e i save " Cance |

= Naming opportunity av.

1

= Naming opportunity recognition

I

[ solicitor revenue
[E vse survey

I



Blackbaud CRM™

Recent searches

B Committee revenue
activity

B Fundraising purpose
profile

Application user search
+w Constituent search

W Workflow task search

Recently accessed

% Naming Opportunity
Facilities

w John D. Kuehn

John D. Kuehn - Wealth
and Ratings

NETBSA
Application User

" Committee Fundraising

and Giving

' Fundraising Purpose
Profile Report - Abraham
Lincoln Council

» NETBSA\louislai -
Application User

Trucks Unlimited

Application User

Fundraising

W Purpose search
4 Add a purpose
$il Campaign search
§'| Add a campaign
S Campaign hierarchy sed

Naming opportunities
W Naming opportunity se{
i Add a naming opportui

Reports

[E] campaign recognition
[El campaign summary
E Designation progress
E Decapitalization fund
[E] Fep benchmarking com
[E] Fundraising hierarchy p
B Fundraising hierarchy s{

B Fundraising purpose p

General

Name: 'Dining Hall
Description: ‘ Seating for 600
Type: Capital Gift
Quantity: 1
Minimum gift amount: §1,000,000.00
Comments:

Special handling:

0 Help

[E] Fundraising purpose r
B Naming opportunity :,‘_

=] Naming opportunity recognition

|= Solicitor revenue

E, VSE survey

Location

Facility:
Contact:

Site:

Fundraising

Fundraising purpose: |

Campaign:

Welcome, John Kuehn ~ | {88+ Search Al features

Home ~ ' Constituents ~ ' Marketing and Communications * 'Revenue ~ 'Events * [Memberships = /Prospects ~ ' Foundations ~ ' Fundraising * 'Web ~ | Analysis = 'Administration » 'Workflow ~

| § rundriing | )

()

re]
0

v

Fill in the 4 items on the left and
then click the spyglass to search
for your facility.

‘ Save \L Cancel




Naming Opportunity Facility Search

L N
Area: | City:

Results (4 records found)

Name
Camp NSJ
_ Camp NSJ
Camp NSJ
Camp NSJ

Address Area Unit

456 Boy Scout Lane Promis...

456 Boy Scout Lane Promis... Sub Camp 1 Troop Site 1
456 Boy Scout Lane Promis... Sub Camp 2

456 Boy Scout Lane Promis... Sub Camp 2 Troop Site 2

Conduct a blank search
to pull up all of your
facilities. Click




Blackbaud CRM™

Recent searches

B Committee
activity

E Fundraising purpose

profile
Application user search
Constituent search

|
W Workflow task search
Recently accessed

Naming Opportunity

Facilities
John D. Kuehn

John D. Kuehn -
and Ratings

NETBSA\amcallis -
Application User

Committee Fundra

' Fundraising Pu
Profil
Lincoln Council

NETB

on User

ks Unlimited

Fundraising

o Purpose search
& Add a purpose
{4 Campaign search
§’ Add a campaign
8§ Campaign hierarchy sed

Naming opportunities
W Naming opportunity se|
i Add a naming opportu

Reports

[E] campaign recognition
= Campaign summary
E Designation progress
B Decapitalization fund
= FEP benchmarking conf

B Fundraising hierarchy p

5] Fundraising hierarchy

=] Fundraising purpose p
5] Fundraising purpose
=| Naming opportunity av

1

General

Name: Dining Hall
Description: Seating for 600
Type: Capital Gift
Quantity: ' 1

Minimum gift amount: | $1,000,000.00

Comments:

Special handling:

Welcome, John Kuehn v | A8 Search Al features

Home ~ Constituents * 'Marketing and Communications * |Revenue * |Events * |Memberships = |Prospects = |Foundations = |Fundraising * /Web ~ |Analysis * | Administration + 'Workflow =

| Fundisin |

Location

Facility: | Camp NSJ EP
Contact: . @
Site: v P
Fundraising

Fundraising purpose: .

Campaign:

Next, we will search
for our contact.

0 Help

= Naming opportunity recognition

[E Solicitor revenue

E, VSE survey

Save || Cancel I

? | [Otoen



Staff Search

Address:

First name: City:

Lookup ID: State: ’:l:
Sites: ZIP/Postal code:

We are searching for a
staff member when we
Only search primary addresses IOOk for a Contac

Include deceased

bck merged constituents Include inactive

Search in: ! i Organizations ¥/ Groups/Households

eck alternate lookup IDs Include fuzzy search on name

‘é) Hide advanced seardh options

Results (1 record found)

Lookup ID _ Constituent ty... Address City State ZIP/Postal code Site
8-10000025 \ Indivi 12 Twin Cr..  Fort Worth Texas 76244 Kuehn

9 Help




Blackbaud CRM™ Welcome, John Kuehn » | &+ Search All features F | ©@Addnew ~

Home ~ ' Constituents ~ ' Marketing and Communications * 'Revenue ~ 'Events * [Memberships = /Prospects ~ ' Foundations ~ ' Fundraising * 'Web ~ | Analysis = 'Administration » 'Workflow ~

Recent searches

B Committee revenue : ‘ Fundraising J Add a naming opportunity [

activity
B Fundraising purpose
profile Fundralsmg | General Location
Application user search W Purpose search
" Constituent search 4 Add a purpose Name: Dining Hall Facility: Camp NS) P
W Workflow task search ; :
ISR t" Campaign search Description: ‘Seat‘mg for 600 _ Contact: | Jehn D. Kuehn yeJ
§'| Add a campaign i : ,
Recently accessed . L Type: Capital Gift N7 Site: Abraham Lincoln
: S Campaign hierarchy sed L . ‘
& Naming Opportunity . i
Facilities Quantity: I . Fundraising
: Naming opportunities
John D. Kuehn gopp Minimum gift amount: §1,000,000.00
John D. Kuehn - Wealth ! Naming opportunity & Fundraising purpose: | e
and Ratings i Add a naming opportui Campai [
ampaign: =
NETBSA\amcallis -
Application User
s Comments:
Committee Fundraising
e Select a site and a purpose.
! Fundraising Purpose RepOITS . .
Pofe Repot-Abaham | The site will default to your
Lincoln Council |=/ Campaign recognition o
+ NETBSAVouislai - [l campaign summary Special handling: council when active.
Application User EJ Designation progress : X
Trucks Unlimited (= Decapitalization fund
[E] Fep benchmarking com
[E] Fundraising hierarchy p v
[— .. .
el l: Fundraising hierarchy s{
|= Fundraising purpose p '
l:, Fundraising purpose rt 0 Help ‘ Save—| L Gancel |
B Naming opportunity :,‘_

=] Naming opportunity recognition
|= Solicitor revenue

E, VSE survey



Fundraising Purpose Search

Results (More than 100 records found; only the first 100 rows are shown) © Add

Name Type « i Category Lookup ID Site Public name

Art Prints Capital PHLMT Art Prints
Bartle Fan Project  Capital ARROW Bartle Fan Project
Bartle Scout Res... Capital ARROW Bartle Scout Res...
Board Capital ARROW Board
Cleveland Capital PHLMT Cleveland
Family Capital PHLMT Family
Foundations Capital ARROW Foundations

' Abraham Lincol.. Coungil 144
Alumni Giving Council AG

Buckeye Council ~ Council I d|d a blank SearCh and

Cherokee Area..  Council 556

Denver Area Co... Council 61 Just pleed a p u rpose th a.t
AGC Department BSANC W a S I 0 a d e d )

Alumni Relations  Department BSANC

@ e




Blackbaud CRAM™

Recent searches

B Committee revenue
activity

). Kuehn - Wealth

: 1 Fundraising J e Ry OppOTERsTy

Fundraising

ol Purpose search
& Add a purpose
$i Campaign search
§'| Add a campaign
S Campaign hierarchy sed

Naming opportunitie§
W1 Naming opportunity se{
i Add a naming opportu

Reports ‘
=| Campaign recognition
[E| campaign summary

E Designation progress
=| Decapitalization fund
= FEP benchmarking com|

E Fundraising hierarchy g

B Fundraising hierarchy
B Fundraising purpose pi
=| Fundraising purpose r

=/ Naming opportunity av

General Location
Name: Dining Hall Facility:
Description: ‘ Seating for 600 Contact;
Type: A Capital Gift "’ Site:
Quantity: 1 J Fundraising
Minimum gift amount: ‘ $1,000,000.00

Comments:

Special handling:

Fundraising purpose: | Abraham Lincoln Council

Campaign:

Conduct a campaign search.

Welcome, John Kuehn v | = Search All features

]

Home ~ ' Constituents * ' Marketing and Communications * 'Revenue + |Events * 'Memberships * |Prospects « | Foundations * | Fundraising = /Web + |Analysis * | Administration * 'Workflow =

Camp NSJ
John D. Kuehn P
Abraham Lincoln v P

0 Help

£ Naming opportunity recognition

=/ Solicitor revenue

Ej VSE survey

Save |’ Cancel ‘

S| OAddnew +|



Campaign Search

Site:

Results (12 records found)
Neme  Tye  lookpD
Abraham Lincoln Council  Local 144

Buckeye Council Local 436

Cherokee Area Council Local

556 0
Comprehensie Campsin ow Conduct a blank search and pick a

Denver Area Council Local 61 cam pa'gn . I ke pt the cam palgn

Gerald R. Ford Council Local 266

Greater Alabama Council  Local 1 a.||g nEd W|th the S|te I SelectEd . NOt C
Heart of America Council  Local 307 . . -

e Come o . that campaigns will not look

Narragansett Council Local 546

Patriots’ Path Council Local 358

Sam Houston Area Council Local 576




Blackbaud CRM™ Welcome, John Kuehn v |\~ Search Al features S| QAddnew +
Home + |Constituents ~ | Marketing and Communications ~ | Revenue = |Events + |Memberships ~ | Prospects ~ | Foundations + 'Fundraising ~ /Web ~ |Analysis ~ | Administration = | Workflow +
“ . . » .
Fundraising J Add a naming opportunity
Location
Dining Hall Facility: Camp NS }.0
Contact: John D. Kuehn ‘P
V. Site: Abraham Lincoln I" P
p
P

Recent searches
Fundraising : General
u Purpose search
& Add a purpose Name:
k‘ Campaign search Description: Seating for 600
Type: Capital Gift
Quantity: - Fundraising
$1,000,000.00
[
Fundraising purpose: | Abraham Lincoln Council
[
Campaign: 144

§¥ Add a campaign
i Campaign hierarchy seq
Naming opportunities

9 opp 3 Minimum gift amount:

W Naming opportunity se{

Comments:
. Dining hall to be heated for winter use, It will seat 600

i Add a naming opportu

i I ) Cancel |

Special handling:

Reports
Campaign recognition

= Campaign summary
Application Us =| Designation progress
Trucks Unlimited =| Decapitalization fund
- = FEP benchmarking co
=| Fundraising hierarchy
Fundraising hierarchy

1}

Fundraising purpose pi
E| Fundraising purpose
= Naming opportunity av
Naming opportunity recognition

1

I

1]

Solicitor revenue
VSE survey

[}



Blackbaud CRM™ Welcome, John Kuehn v |\« Search All features ”;“ [ © Add new ']

'Home + |Constituents ~ | Marketing and Communications = |Revenue + |Events * |Memberships * | Prospects * |Foundations ' Fundraising * 'Web ~ [Analysis ~ | Administration *  Workflow ~ |

Tasks
W Viark inacive E7 Naming Opportunity: Dining Hall
# Edit naming opportunity @
Name: Dining Hall Status: Active i
& Delete naming 9 Location
opportunity Description: Seating for 600 Quantity: 1
Type: Capital Gift Remaining: 1 Area:  SubCamp 2
Recent searches . ) .
Contact:  John D. Kuehn Minimum gift amount: $1,000,000.00 Unit:
B committee revenue . . ) ) )
activity Purpose:  Abraham Lincoln Council ~ Campaign: Abraham Lincoln Council ~ Facility: Camp NS)
E Fundraising purpose Site: Abraham Lincoln
profile
Application user search
" . m Recognition History  Prospects  Documentation
w Constituent search
W Workflow task search Comments

Dining hall to be heated for winter use, It will seat 600.
Recently accessed

" Naming Opportunity:

Zning Hall Special handling

Ward Cleaver - Major
giving prospect

y oohn N Kuehn -

Forater Naming Opportunity view opens
NI once you click save. We will now

Facilities

% John D. Kuehn demonstrate how this is connected

€ John D. Kuehn - Wealth

and Ratngs to a major giving prospect. We will
~EITE jump to Ward Cleaver.

Application User

' Committee Fundraising
and Giving

[ Fundraising Purpose
Profile Report - Abraham
Lincoln Council

%4 NETBSA\louislai -
Application User




Blackbaud CRM™

Welcome, John Kuehn v - {8+ Search All features F | ©Addnew vl

IHome ~ |Constituents ~ | Marketing and Communications * |Revenue ~ 'Events ~ |Memberships | Prospects ~ |Foundations = |Fundraising * |Web ~ | Analysis ~ | Administration * 'Workflow ~ |

Tasks
\! Flag prospect
’ Edit prospect manager

" Replace prospect
manager

" Request prospect
manager

” Edit prospect status

View as

’J Constituent

1 Committee member
3 Event registrant

) Group member

More information

'§ Revenue and recognition
~J Communications

R Extended network

# History

{ Wealth and ratings

B Interactions

\,7 Surveys

k Documentation summary

Q Web dashboard pages

Recent searches

B Committee revenue
activity

| Fundraising purpose
profile

Application user search

M4 Constituent search

W Workflow task search

(1. Ward Cleaver - Major giving prospect
1

Ward Cleaver - Major giv

485 Grant Avenue Prospect manager: Spouse:
Mayfield, KS 66012

+1(913) 441-1656

Tamera M. Butterfield  June Cleaver

Start date: Household:
Ward@harper.com 3/1/2012 Mr Ward Cleaver and Mrs June Cleaver
Prospect status:

Active constituencies: CRM Name Major giving prospect Event registrant Committee member

m Prospect Team  Planned Gifts  Funding Interests  Campaigns  Prospect Manager History

Plans ©add ~ © Request major giving plan ! y
Sites: | All sites v &5 O Include historical plans | 4 App

Constituent Plan type Start date Date added Sites

Ward Cleaver Major gift 5/2/2013 4/2/2013 Abraham Lincoln

Ward Cleaver Planned gift 6/29/2012 5/20/2012

This is Ward’s prospect page view.
We can see that he has two plans
attached to his name. We want to
attach the naming opportunity to the
plan for the dining hall ask. Click the
Camp NSJ plan name.



Blackbaud CRM™

Welcome, John Kuehn ~ | \&+ Search Al features ,)_‘ [ € Add new -]

Home ~ |Constituents ~ 'Marketing and Communications ~ |Revenue * 'Events ~ |Memberships * |Prospects = |Foundations ~ |Fundraising * 'Web ~ 'Analysis ~ 'Administration * 'Workflow + |

Tasks

/' Edit plan details

‘!! Make historical

/' Edit primary manager

/ Replace primary manager
/' Edit secondary manager
’ Replace secondary
manager

’ Request assignment

X Delete plan

Recent searches

B Committee revenue
activity

E Fundraising purpose
profile

Application user search
M Constituent search

ﬂ Workflow task search

Recently accessed

¥ Ward Cleaver - Major
giving prospect

" Naming Opportunity:
Dining Hall

& John D. Kuehn -
Fundraiser

" Naming Opportunity
Facilities

w John D. Kuehn

 John D. Kuehn - Wealth
and Ratings

% NETBSA\amcalis -
Application User

i Committee Fundraising

Ward Cleaver

Major gift - Camp NSJ Dining Hall

Prospect manager:
Tamera M. Butterfield
Primary manager.
John D. Kuehn
Secondary manager:

Mark V. Moshier

@ Opportunities

Narrative

Start date:

3/1/2012

Start date:

4/5/2013

Start date:

4/5/2013

Solicitors and Participants

Current plan stage:

Total qualified opportunity amount:

$0.00

Accepted opportunity amount:

$0.00
Site:

Abraham Lincoln

Planned and pending steps (13 items) E]

Status Date

Planned  4/16/2013
Planned 5/7/2013
Planned  5/12/2013
Planned  7/1/2013
Planned  9/29/2013
Planned  3/28/2014
Planned  4/17/2014
Planned  5/17/2014
Planned  6/11/2014
Planned  7/6/2014
Planned  8/5/2014
Planned  8/5/2014

Sta... | En... [ Ti...

Owner

John D. Kuehn
John D. Kuehn
John D. Kuehn
John D. Kuehn
John D. Kuehn
John D. Kuehn
John D. Kuehn
John D. Kuehn
John D. Kuehn
John D. Kuehn
John D. Kuehn
John D. Kuehn

Documentation

Plan start date:
5/2/2013

Plan participants:

Secondary solicitors:

Planned Gifts ~ Manager History
Objective Stage
Discovery Correspond... Discovery
Discovery Visit Discovery
Cultivation Plan Cultivation
Cultivation Visit #1 Cultivation
Cultivation Visit #2 Cultivation
Cultivation Visit #3 Cultivation

Solicitation Plan
Prepare/Review Propo...
Solicitation Visit
Solicitation Follow-up
Acknowledgement of...
Documentation of Gift

Proposal Preparation
Proposal Preparation
Solicitation
Solicitation
Stewardship

Closure

Ward Clea\

We are now viewing the Camp
NSJ plan and the steps in that
plan. We want to move to the
Opportunities tab.

€ Contact report ~ / Editsteps @ Add step

Contact meth... = Has documentation = Additional solicito... Participants
Mail
Meeting

Meeting
Meeting
Meeting

Meeting

Mail



Blackbaud CRM™ Welcome, John Kuehn v | 8 Search Al features pe [ ) Add new '}

Home = | Constituents = 'Marketing and Communications ~ | Revenue ~ |Events ~ ' Memberships ~ |Prospects ~ |Foundations ~ |Fundraising = |Web = |Analysis ~ | Administration » |Workflow ~ |

Tasks Ward 'Cieaver . .
/ Edit plan detal Major gift - Camp NSJ Dining Hall Ward Cleav
\,? Make historical
, Prospect manager: Start date:  Current plan stage: Plan start date: Plan participants:
# Edit primary manager
: Tamera M. Butterfield ~ 3/1/2012 - : 5/2/2013
# Replace primary manager Total qualified opportunity amount:
a Primary manager: Start date: Secondary solicitors:
# Edit secondary manager o . §0.00 i
’ John D. Kuehn 4/5/2013 ‘
/' Replace secondary Accepted opportunity amount:
manager Secondary manager:  Start date: $0.00
/' Request assignment Mark V. Moshier 4502013 o
X Delete plan Abraham Lincoln
Recent searches
E Committee revenue Details [OJSqUUIG=Il Solicitors and Participants  Documentation  Planned Gifts  Manager History
activity
B rundraising purpose Opportunities

Wl

Application user search
% Constituent search
A Workflow task search

Recently accessed CI I C k th e a.d d b UttO n .

¥ Ward Cleaver - Major
giving prospect

™ Naming Opportunity:
Dining Hall

& John D. Kuehn -
Fundraiser

% Naming Opportunity
Facilities
w John D. Kuehn

{ John D. Kuehn - Wealth
and Ratings

¥ NETBSA\amcallis -
Application User

' Committee Fundraising




Blackbaud CRM™ Welcome, John Kuehn ~ u"' Search All features ,"-' [ € Add new v]

Home + |Constituents ~ ' Marketing and Communications * |Revenue ~ 'Events » 'Memberships = ' Prospects ~ |Foundations = | Fundraising * /Web ~ |Analysis * ' Administration = |Workflow ~ |

Tasks Ward Cleaver

Major gift - Camp NSJ Dining Hall Ward Cleay

/' Edit plan details

\! Make historical

. Prospect manager: Start date:  Current plan stage: Plan start date: Plan participants:
# Edit primary manager

/' Replace primary manager Tamera M. Butterfield ~ 3/1/2012 Total qualified opportunity amount 5/2/2013

, Primary manager: Start date: Secondary solicitors:

# Edit secondary manager Y g $1,000,000.00 u

X John D. Kuehn 4/5/2013 ! )

/ Replce secondry Accepted opporuniy amourt You can see what we plan
manager Secondary manager.  Start date:

$0.00

J Request ssignmen VarkV.Mosher 4B g, to ask for with this plan. We
# Delete plan Abraham Lincoln need to add What the
Recent earches naming opportunity will be.

E Comminee deialle Details Solicitors and Participants  Documentation  Planned Gifts  Manager History
activity
B Fundraising purpose Opportunities 0.
profile
@Go to opportunity #YEdit
Application user search
% Constituent search Status: Qualified Opportunity type: Capital
W Workflow task search Expected ask amount: $1,000,000.00 Expected ask date: 7/31/2013
Ask amount: $0.00 Ask date:
Recendlyaccesied Likelihood: Very High (90%)
I - Maj
! Ward Catarliias Accepted amount:  $0.00 Response date:
giving prospect
W Naming Opporturity: Designations: Local Councils \ Greater Alabama Council
Dining Hall Comments:

& John D. Kuehn -
Fundraiser

" Naming Opportunity
Facilities
w John D. Kuehn

{ John D. Kuehn - Wealth
and Ratings

%4 NETBSA\amcallis -
Application User

' Committee Fundraising




Blackbaud CRM™ Welcome, John Kuehn v | &~ Search Al features ye [ @ Add new -}

'Home = |Constituents ~ | Marketing and Communications = |Revenue + 'Events ~ |Memberships ~ |Prospects ~ |Foundations ~ |Fundraising » /Web ~ |Analysis » | Administration ~ |Workflow ~ |

Tasks Ward Cleaver > Major gift

/' Edit opportunity ‘ $1f000'000‘00 (QualifiEd) " opportunity Ward Cleav

# Delete opportunity

Current stage: Prospect manager: Address: Start date:
Recent searches Tamera M. Butterfield 485 Grant Avenue 4/5/2013
. ) Mayfield, KS 66012
B Committee revenue Primary manager. Start date:

activity John D. Kuehn Phane number: 4/5/2013 We are n OW VI er n g the

(913) 441-1656

B Fundraising purpose Secondary manager: Start date: (0] p po rtu N |ty F rom th |S V| eW’

profile Mark V. Moshier Email address: 3/1/2012

Application user search werdharps.com . We Can aCCESS th e N am | n g
"a Constituent search (___ OppOrtunltleS tab

Workflow task h ) ] -
q OIRIOWESESEAIC m Associated Revenue (Naming Opportunities) Campaigns

Recently accessed Opportunity details
¥ Ward Cleaver - Major ) . . . Capi
giving prospect Status: Qualified Opportunity type: Capital
% Naming Opportunity: Expected ask amount:  $1,000,000.00 Expected ask date: 7/31/2013
Dining Hall Actual ask amount: $0.00 Actual ask date:
& John D. Kuehn - Likelihood: Very High (90%)
HLEE Accepted amount: $0.00 Response date:
N Nam|pg R Revenue committed:  $0.00 Total paid amount: $0.00
Facilities
% John D.Kuehn Comments:
i John D. Kuehn - Wealth Desianati
and Ratings esignation
‘;. NETBSA\amcallis - Name Amount  Funding Method Category Type Use code
: AT Local Councils \ Greater Alabama... $0.00
' Committee Fundraising
and Giving Funding types / Edit funding ty
e D Funding type Prospect's interest level

Profile Report - Abraham
Lincoln Council

%4 NETBSAVlouislai -
Application User




Blackbaud CRM™ Welcome, John Kuehn v | {8« Search All features P [ © Add new -]

'Home ~ |Constituents * | Marketing and Communications * [Revenue * |Events * |Memberships * | Prospects * |Foundations * |Fundraising * 'Web + 'Analysis * | Administration  'Workflow * |

Tasks Ward Cleaver > Major gift

# Edit opportunity ‘ $1'000'000‘00 (QualiﬁEd) " opportunity Ward Cleav

X Delete opportunity

Current stage: Prospect manager: Address: Start date:
Recent searches Tamera M. Butterfield 485 Grant Avenue 4/5/2013
) Mayfield, KS 66012
B Committee revenue Primary manager: Start date:
activity John D. Kuehn Phone number: 4/5/2013
o o (913) 441-1656
Fundraising purpose Secondary manager: ‘ Start date:
profile Mark V. Moshier Email address: 3/1/2012
ward@harper.com

Application user search

4 Constituent search

N Workow esk search Details ~ Associated Revenue ENEINIEO GO Campaigns

Recently accessed Naming opportunities ™ ;
¥ Ward Cleaver - Major -

giving prospect Naming opportunity Recognized
" Naming Opportunity:
Dining Hall

¥ John D. Kuehn -
Fundraiser

" Naming Opportunity CIICk the Add button .
Facilities
w John D. Kuehn

{f John D. Kuehn - Wealth
and Ratings

¥4 NETBSA\amcallis -
Application User

' Committee Fundraising
and Giving

[ Fundraising Purpose
Profile Report - Abraham
Lincoln Council

%4 NETBSAVlouislai -
Application User




Blackbaud CRM™ Welcome, John Kuehn ~ |\ Search Al features P [ © Add new .]

Home + |Constituents ~ ' Marketing and Communications = |Revenue + |Events + | Memberships = |Prospects ~ |Foundations + | Fundraising = 'Web = |Analysis + ' Administration * |Workflow «

Tasks Ward Cleaver > Major gift

7 Edit opportuniy | ‘ $1,000,000.00 (Qualified) - Opportunity T—

/X Delete opportunity

Current stage: Prospect manager. Address: Start date:
Recent searches Tamera M. Butterfield 485 Grant Avenue 4/5/2013
. : Mayfield, KS 66012
B committee revenue Primary manager: Start date:
activity John D. Kuehn Phone number: 4/5/2013
c - (913) 441-1656
Fundraising purpose Secondary manager: , Start date:
profile Mark V. Moshier Email address: 3/1/2012
ward@harper.com

Application user search
% Constituent search

W Workflow task search

Details  Associated Revenue NEINIIVEOIIINTI(ES Camp1 Add a naming oppo ltunity }

Recently accessed Naming opportunities = © Add ~

¥ Ward Cleaver - Major . : . _
giving prospect Naming opportunity Recognized Naming opportunity: ||

% Naming Opportunity:
Dining Hall ' B -
& John D. Kuehn - @ Hep | save || Cancel |
Fundraiser

—

" Naming Opportunity
Facilities

w John D. Kuehn

8 o D Kuetn - el Search for the naming opportunity.

and Ratings

¥ NETBSA\amcallis -
Application User

& Committee Fundraising
and Giving

[ Fundraising Purpose
Profile Report - Abraham
Lincoln Council

¥ NETBSA\ouislai -
Application User




Naming Opportunity for Major Giving Search

Minimum gift amount

From: I Include inactive naming opportunities

- Include unavailable naming opportunities

Results (1 record found) © Add

Name Descripti.. Amount Type  Remaini.. Fundrais.. Campaign Area Unit Facility  Active fu..
Dining...  Seating.. $1,0000.. Capital. 1 Abraha.. Abraha.. SubCa.. Camp NSJ

| did a blank search to pull up
all available opportunities.
Once you find it, clic




Blackbaud CRM™ Welcome, John Kuehn v | \&v Search All features P [ © Add new -]

'Home ~ |Constituents ~ | Marketing and Communications * |Revenue ~ 'Events » |Memberships * | Prospects ~ |Foundations ~ |Fundraising * /Web + 'Analysis = | Administration » 'Waorkflow ~ |

Tasks Ward Cleaver > Major gift

7 Edit opportunity ‘ $1,000,000.00 (Qualified) - Opportunity Ward Cleay

# Delete opportunity

Current stage: Prospect manager: Address: Start date:
T Tamera M. Butterfield 485 Grant Avenue 4/5/2013
Mayfield, KS 66012
B Committee revenue Primary manager. v Start date:
activity John D. Kuehn Phone number: 4/5/2013
> (913) 441-1656
= Fundraising purpose Secondary manager: , Start date:
profile Mark V.. Moshier Email address: 3/1/2012

Application user search ward@harper.com

M, Constituent search

h
N Workiow task sard Details ~ Associated Revenue [NEIWEOI UL Campaigns

Recently accessed Naming opportunities 0 ;
¥ Ward Cleaver - Major . ‘ .

giving prospect Naming opportunity Recognized
" Naming Opportunity: Dining Hall

Dining Hall
& John D. Kuehn -

Funraser You now have a haming opportunity

" Naming Opportunity

Fadiltes added to a glﬁ: plan.

w John D. Kuehn

i John D. Kuehn - Wealth
and Ratings

%4 NETBSA\amcallis -
Application User

' Committee Fundraising
and Giving

[ Fundraising Purpose
Profile Report - Abraham
Lincoln Council

%4 NETBSA\louislai -
Application User




First-Time Webinar Attendees

e Within 48 hours you will receive an email
detailing how to access the CRM Design Site.

 Email will contain links to past webinar
presentations.

 Log in using ScoutNET user name and
password.

e User name may need netbsa\ placed before it.

Prepared. For Life.



Site Security

e Database will hold a single individual/single
organization record for the whole company.

e Councils will be able to view their
constituents’ records and history.

e Constituent searches will span the entire
database.

— Councils will be able to see that someone has a
record in another council but not why.

Prepared. For Life.




Timeline

e 2012—System configuration, business rules,
and conversion and integration discussions

 First and Second Quarters 2013—Revenue
configuration, Email, and Internet Solution
configuration

e Third and Fourth Quarters 2013—Mapping
and conversion testing

Prepared. For Life.



What to Do Now

e Single person/organization—person/
organization merge.

e Clean up campaign organization—remove
workers with no prospects.

 Delete unused giving categories.

Prepared. For Life.




Questions and Tasks

e Please submit questions using the Notes tab
on your AT&T Connect window.

e If multiple people are viewing from the same
computer, please email John Kuehn a list of all

who are attending.

Prepared. For Life.



Conference View Participants Whiteboard Audio/Video Recording Help

L1 - 0 AT Meeting in Progress
2. 7 A B W[k & (2T —
Raise Hand SendNote  StepOut  ‘whiteboard Audio My Video [:l = 'm- onnecl_uon. 00 =]
No Audio Selected

| & Paticpants() | 7 Notes

Notes transcript:

mark.moshier@scouting.org
john.kuehn@scouting.org

| & App Shaing ) Mateials | @ Wi <|»

Currently Shared Application(s):
Go To P pesitop
e

< 1 »

AT&T Connect

,_A\,\
> * Prepared. For Life."



Q&A

Prepared. For Life."



