Blackbaud CRM
Reconcile Blackbaud to PeopleSoft
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Blackbaud

Reports needed from Blackbaud:
Appeal Progress Results
Pledge Receivable Aging Report
Query — LXXX All Donors for Specific Appeal

PeopleSoft

Reports needed from PeopleSoft:
Trial Balance
Posted Detall Report
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Appeal Progress Results
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Appeal Progress Results

The Appeal Progress Results will give the following
Information.

Appeal Revenue Summary tab:
Total Contributions
Payments Received
Write-offs
Outstanding Balances
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Balances | Contributions | Payments = Revenue Details (Splits) = Matching Gift Claims | Designations = Mailings = Documentation

Mare=

T_.t.l " el -I-I.L. # mE C ey -I.I.L. Bt e 8 o f--_.\t,. |. 1 Dam ot .I.L-I. | E S Carlioct .|.L-I. | E_—
Ulal LU ULRTES U UL LTS AVEldyc LU A LILIL CLETTL AT I L LR Cal IS5 ATILNIL

$65,955.00 124 §531.90 10/16/2017 2/23/2017

Payments Received ¥0 e Average Paymen ece me Appe
660.00 7 54427 120272017 0 0
More®
Loading...
More~
Total Balances # Pledges with Balance Average Balance | Final Installment Due dismatch: Appes

§2,275.00 2 §1,137.50 9N12/2017 No

Contributions: $65,955.00 Outstanding Balances: $2,275.00
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Pledge Recelvable Aging Report

Revenue>Pledge Receivable Aging Report>Council>Report
Code

2,275.00 2,275.00 0.00 0.00 0.00 2,275.00

* Pledge Balance: $2,275.00

To get the number that should be in 1301, 1304, etc. run
the Pledge Receivable Aging Report.
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Query — LXXX All Donors by Specific
Appeal

Analysis>Information Library>LXXX Example Council or
Council’s folder

Run the query LXXX Donors by Specific Appeal. Total the
columns for Total Contributions and Outstanding Pledge.

$65955.00  $2.275.00

Contributions: $65,955.00 Outstanding Pledge: $2,275.00
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PeopleSoft

* |[n PeopleSoft run the Trial Balance and Posted
Detail for more information.

 Run the Posted Detail report by account
number — 1301, 1304, 4001, 4201, etc.

* Review the reports and match them with the
amounts on the Blackbaud reports.
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PeopleSoft

Posted Detail Report:

* Run the Posted detail by date and account number. Check the
ending balance. If the number don’t match. Check for GJ, TP,
CR in the report.

Toal Aty L0 R 1 1
L-304-S08-10 - Conth - Spemal. Evnts-C1nlf Tnmmament bivg Bl 22000

1-1304 = $2,275.00
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 The Appeal Progress Results, Pledge
Receivable Report and the LXXX All Donors for
Specific Appeal matches with PeopleSoft.

« 1-1304 - Outstanding Balances: $2,275.00
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To reconcile the checking account :

* The Posted Detail in PeopleSoft.
 The Account Distribution report in Blackbaud.

Things to check for if not balancing:

* Verify that all transactions has been posted to PS.
* Check for Reversal from Blackbaud.
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Things to check for if not balancing cont’d:

* Write-offs are recorded by Journal entry not through

B

O O O 0O

nec
nec
nec

NnecC

ackbaud entry.

kK Wire Transfers
k Payroll Deduction (2237)
k Gift in Kind (9430)

k for Trading Post Journals (TP)
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Account Distribution Report

o Revenue>Account Distribution Report

/ Account Distribution

Account system: | Local Council ./

nclude...” QGL Accounts {Ad-hoc Quen s

Transaction types: | View transaction types ‘ . - View report
Post date: Specific Date v Fom (1207 [T a0 (S

Post status: Posted s ¥ Include detail ¥ Group by account alias

™
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“J Account Distribution

Account system: | Local Council N
Incluge...~ | jp
] Al recards ransaction types po = View report

fic record

O

POSTSTETUS! [Posted [¥ ¥ include detail Group by account alias

'_'[ Account Distribution

Account system Local Council 125
Include,., » LOE GL Accounts (Ad-hoe Quary [& &
Transaction types: ' t t View report
Post date: Today| w2
Specific Date ? _
Post status: Include cletail Group by account alias
All Dates
Today

Yesterday
This Week
This Month
This Year
Last Week
Last Maonth

Last Year
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[ Account Distribution

Account system: Local Counci bt
o " P2
Include...= LIRS] Accounts (Ad-hoe Quen | & -

Transaction types: | View repart

Post date: Specific Date ¥ | From: | 1/1/2017 4| Tor | 12/31/2017
Post status: Posted and Mot posted| ¥ | ¥ include detail ¥ Group by account alias
Posted
Not posted

%Pasted and Mot posted

|- 1-1304-804-00 [Aliased Account] $15,195.00 $13,820.00
La-1-1304-825-00 [Aliased Account] $3,850.00 §2,500.00
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PeopleSoft Journals

Journal entries from Blackbaud comes over with the batch
number.

* Journals labeled (AXXXXX) are Adjustments.

e Journals labeled (LXXXXX) are Regular batches.

e Journals labeled (XXXXXx1) didn’t commit the first time.

0003976218 12/0722017 0 (blank) o Posted Valid ACTUALS |G |LSD 2 150 ] 1702973 Fundraising System T |
0003976219 121072017 0 (blank) - ) Posted Valid ACTUALS GJ USD 2 250 0 L0170404 Fundraising System T |
0003978343 121082017 0 (blank) =g Posted Valid ACTUALS G USD 2 3000 0 L0171174 Fundraising System T |
0003385006 121142017 0 (blank) L Posted Valid ACTUALS G USD 4 40000 0 A0014293 Fundraising System T |
0003389963 1211520170 (blank) - Posted Valid ACTUALS G USD 2 10 0 1742641 Fundraising System T |
0003389964 121152017 0 (blank) F 3 Posted Valid ACTUALS |CJ  USD 2 15 0 174308x1 Fundraising System T |
0003989965 1211520170 (blank) <p Posted Valid ACTUALS G USD 4 394 0 L0174321 Fundraising System T |
0003989966 121152017 |0 (blank) b, ) Posted Valid ACTUALS |GJ USD 4 108 0 L0174333 Fundraising System T |

: |
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* Reports:
— BSA Summary of Appeals
— Account Distribution
— Giving Activity

* Query
- LXXX Revenue Added Today
- LXXX Revenue All
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QUESTIONS!
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THANK YOU!

+£7| BOY SCOUTS OF AMERICA Prepared. For Life"



