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September 14, 2016
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User Group Agenda

* Changes in PeopleSoft coming in October
* Council User Security Review

* NCAP Report

e 2017 Budget prep

* Month End
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Upgrade Changes to PeopleSoft Fiscals

Two programs operate PeopleSoft
“Tools” run the processors, developer tools, and nVision report creation
We are upgrading to 8.54 in October

“Applications” is the actual software we use day to day
We are planning to upgrade t0 9.2 in late 2017 or early 2018

Testing finished this week
Week of September 21 “Beta Testing” begins

Weekend of October 215t changes will be live

Using the Tree Manager page, you are able to cut multiple tree nodes or tree
leaves using the Cut icon, and then you use the Paste as Sibling or Paste as Child
icons to paste all cut tree nodes or tree leaves at once together as children or
siblings
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PeopleSoft User
Security

The Scout Executive’s Role
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PeopleSoft User Security

Favorites | Main Menu
- -

___ Search Menu:
Personalize
®

=
(1 BSA
(21 Vendors (1 ARN Reports >
(1 eProcurement (] Accounts Payable N
(] Accounts Payable (1 General Ledger "
b (1 Security
1 Asset Management . : _
(1 Banking ° (] Local Council Updates =] Council Security Review
(L] General Ledger b

-
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PeopleSoft User Security

ORACLE’

Favorites Main Menu > BSA * Security > Council Security Review

-

Council Security Review

Enter any information you have and click Search. Leave fields blank for a list of all values.

Limit the number of results to (up to 300} E3EIIZI
Search by: Business Unit - Dbegins with| i &

Search Advanced Search
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PeopleSoft User Security

Favorites . Main Menu > B§A 3 Secgr'rty > Council Security Review

Create Report

Business Unit: "

Please review the list of security roles for the users listed below by clicking on each name. To remove a security role, uncheck
the box next to the role. An email will automatically be sent to the Member Care Contact Center for processing. Once you have
completed the user role security review, please check the “Certify” box then click on the “submit as reviewed” button below. You
will receive an email notification confirming the completion of the audit review. If any other changes are required, please complete
a new Local Council PeopleSoft Security Request form and submit it to the Member Care Contact Center. ( 22001,1).

Audit Year: 2016 Audit Period: 1 Review Dates:  01/01/2016 thru:  06/30/2016

Review Deadline:  06/30/2016 Review Status: Incomplete

User Name Type Last Reviewed Change Needed

Role Add/Change Form

[] By clicking this box, | certify that | have reviewed the list of users for this review period. | also certify that the selected users
have permission to access the financial records for w (22001,2).

Submit as Reviewed
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PeopleSoft User Security

Fav-:‘:rrites i MainvMenu > B§A > SecErity »  Council Security Review
BSA LC AP Inquiry
BSA LC AP Manager
BSA LC AP Reporting
BSA LC AP Staff
BSA LC Banking 01
BSA LC Executive
BSA LC Field Staff
BSA LC GL Design CF projects
BSA LC GL Manager
BSA LC GL Post access
BSA LC GL Reports
BSALC GL Staff
BSA LC GL- Journal Entry w

5
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PeopleSoft User Security

Favorites . Main Menu > EéA 2 Secgrty » Councl Security Review

Business Unit: = Create Report

=
Please review the list of security roles for the users listed below by clicking on each name. To remove a security role, uncheck
the box next to the role. An email will automatically be sent to the Member Care Contact Center for processing. Once you have
completed the user role security review, please check the “Certify” box then click on the “submit as reviewed” button below. You
will receive an email notification confirming the completion of the audit review. If any other changes are required, please complete
a new Local Council PeopleSoft Security Request form and submit it to the Member Care Contact Center. ( 22001,1).

> Lo

Audit Year: 2016  Audit Period: 1 Review Dates:  01/01/2016 thru:  06/30/2016

Review Deadline:  06/30/2016 Review Status: Incomplete

User Name Type Last Reviewed Change Needed

Role Add/Change Form

[] By clicking this box, | certify that | have reviewed the list of users for this review period. | also certify that the selected users
have permission to access the financial records for " (22001,2)

Submit as Reviewed
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National Camp Accreditation Program
(NCAP)

* Help councils elevate camps to new level of
excellence

* New report named:
— (CAMPANL1)
— NCAP Camp Analysis Report Scope
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National Camp Accreditation Program
(NCAP)

Engage Councils in:
— Rigorous review of camps and properties
— Continuous improvement
— Correction or elimination of substandard practices
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Why are we talking about this in a
PeopleSoft User Group

Authorization Cycle
e Camp Strategic Analysis Short Form
14 of 40 questions are related to financial
information.
* Council Sustainability
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NCAP Camp Budget Analysis Scope

* Uses a Scope filter

* Pulls data from your general ledger

* Allows for user input

* Provides a summary report

* Create a tree node for each camp property
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Data for Camp Revenue and Expense Analysis Report
December 31, 2013

Boy Scouts of America

Please note this report pulls data from allthree funds: Current Period Year to Date Current Year
Operating - Fund 1, Capital - Fund 2, Endowment- Fund 3
I Budget | Actual | Over/Under Budget | Actual | Over/Under Budget
support and Revenue
Direct Support
Project Sales - - - - - - -
Foundations - - - - - - -
Indirect Contributions - - - - - - -
Government Fees and Grants - - - - - - -
Camp Fees 2,975 7,593 4,618 1,411,775 1,481,366 69,591 1,411,775
Other Activities Fees - - - - - - -
Trading Post Sales 1,050 110 (940} 194,000 197,708 3,708 154,000
Cost of Goods - (2,216) {2,218) (134,400) (135,830) {1,450) (134,400)
Other Direct Contributions - 100 100 - 49,926 49,926 -
Misc. Revenue - 57 57 - 59 59 -
r
Total Support and Revenue 4,025 5,643 1,618 1,471,375 1,593,168 121,793 1,471,375
Xpenses
Employee Compensation 12,201 13,732 1,531 538,807 541,227 2,420 538,807
Other Expenses 915 1,207 292 84,940 79,535 (5,405 84,9540
Supplies-Food and Commissary - - - 420,600 391,153 (29,447) 420,600
Program Expenses 420 738 318 78,720 67,606 (11,114) 78,720
Occupancy 23,350 12,779 (10,771) 176,960 226,736 49,778 176,960
Rental & Maintenance of Equip - 1,776 1,776 1,500 17,443 15,943 1,500
Insurance Expense 1,858 2,845 987 32,970 22,863 (10,107) 32,970
Depreciation & Amortization Ex - 21,739 21,739 - 262,728 262,728 -
Total Expenses 38,944 54,815 15,871 1,334,497 1,609,290 274,793 1,334,457
surplus (Deficit) UR Revenue/Expense (34,919) (49,172) (14,253) 136,878 (16,122) (153,000) 136,878

-
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User Input - Camp Revenue and Expense Analysis Report
Information provide on this page will be calculated and shown toyou as part of your report. You will find this information on your report on the Administration
and Depreciation lines.

Administrative Costs Annual Salary  Annual Benefits Weeks in Camp

Executive 5taff 1 35,000.00 12,000.00 6.00
Executive Staff 2 45,000.00 13,500.00 5.00
Executive Staff 3
Executive Staff4
Executive Staff 5
Executive Staffo
Executive Staff 7
Executive Staff 8
Executive Staff 9
Executive Staff 10
Total Exec Staff
Office Support % Rate Cost
Default Rate 15.0% 241,393.54  Admin. Total--=
Total Expense 1,609,290.25
Project Scope  Council Input
Depreciation Total Option
262,727.64 Depr. Total--=

4

Your depreciation will appear here as pulled from
line 27 of the data input page if you are reporting
your camp depreciation tothe camp's project code.
Ifthis numberisblank, you need to calculate
deprecation and inputitinto the highlighted
"Council Input Option" box.

-
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Cost
5,746.15
5,949.52

11,695.67

253,089.21

262,727.64

Use this section to calculate the cost of executive staff time spent
incamp. Annual salary and benefits and taxes arein the
calculation, divided by 52 weeks and multiplied by the number of
weeksincamp.

Admin. Total is Cost of executive staff plus the Office Support.

In support of its camps your council has administrative expenses
like personnel costs, occupancy costs at your service center, copier
leases, non-camp depreciation, travel, etc., that must be allocated.
To calculate this amount, a formula has been setup with a 15%
defaultrate that you can adjust. The formula multiplies the total
expensesyou find on line 28 of the data input page underYear to
Date by the % Rate. You can change the Default Rate to one that
represents your council's support amount. Forexample, you can
change the % Rate from 15.0% to 12.5% by deletingthe 15.0 and
typinginthe 12.5 inthegreen box.
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Camp Revenue and Expense Analysis Report
December 31, 2013

Revenue
Project Sales - : Camp Revenue
Founations and Trusts - T - i
B Project Sales
Indirect Contributions -
Gov't Fees and Grants B Founations and Trusts
Camp Fees 1.481.366 B Indirect Contributions
Other Activities Fees - B Gov't Fees and Grants
Other Direct Contributions 49,926 B Camp Fees
Misc. Revenue 39 ® Other Activities Fees
Trading Post Sales 197,708 Other Direct Contributions
Cost of Goods (135,890)
— Misc. Revenue
Total Support and Revenue 1,593,168
Trading Post Sales
Expenses
Employee Compensation 541,227
Administration [from user input) 253,089 .
Food 191,153 | Camping Expenses
78,535
Supplies 67,606 » Employee Compensation
Occupancy 226,736
i 8 Administraion (from user
Maintenance 17,443 input 22,863
Insurance 22,863 Food 17,443
Depreciation » Supplies \
[from user input or data) 262,728
Other Expenses 79,535 = Occupancy
Total Expenses 1,862,379 Mairtenance
nsurance
Net Support and Revenue [ Expenses (269,211) | © 67,608
n Depreciaion
(from user input or data)
n Other Expenses
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Budget Preparation

* Chapter 14 of the user guide

 Recorded webinar on Finance Impact Site
www.scouting.org/financeimpact

* Tools available

— Queries
« LC_ACTUAL SPREADSHEET FIS_YR
 LC_BUDGET_FISCAL YR —the starting point for budget

— Report
e Detail Budget Analysis — Scope

— Runon 12-31-15
— Provides current plus 2 years of history and budget

Prepared. For Life."
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Budget Preparation

Build out your tree

Make “nodes” for each budget participant

Create two “scopes” for each “node”

— Summary (page 8-21 in PeopleSoft User Guide)

— Individual (page 8-22) in PeopleSoft User Guide)

Define report request and use email feature to
send Detailed Budget Analysis-Scope reports
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Starting Your Budget

LC_BUDGET_SPREADSHEET_FIS_YR - Budget Spreadsheet - Fis Year

Business_Unit: |

Year:

View Results

[ 2016

Download results in : Excel SpreadSheet CSV Text File XML File (397 kb)

View All
. . Account Project
Unit|Fund |Account|Project|Class e S JAN FEB MAR APR MAY JUN JUL AUG
Description Description
1 [i=a[1 [a001 [ooo [90 [ContributionsFOS |GENERAL _96000.000-96000.000(-95000.000|-72000.000|-96000.000|-24000.000 0.000 0.000
2 |imalt  |s002 |ooo |eo |COMInibutions- GENERAL ~75000 000 0.000 0.000 0.000 0.000 0.000 0.000 0.000
FOS-Prior Years
3 [t=al1 [4089 [oo0 [90 [ProvforUncFOS |GENERAL 6660.000] 6660.000] 6660.000| 4995000 €660.000] 1665.000 0.000 0.000
4 |vmi|t a0t |ooo |eo |Gomiibutions- GENERAL 0.000 0.000 0.000 0.000 0.000 0.000| -6000.000 0.000
Project Sales
Contributions- CAMP JOY BOY
5 [umajt  lao7t 101 o0 |p e ChE 0.000 0.000 0.000 0.000 0.000 0.000 0.000| -9200.000
I cuB
6 [L=a|1 |4071 [102 |90 oo ADVENTURE 0.000 0.000 0.000 0.000 0.000 0.000 0.000| -4500.000
Project Sales
CAMP
Contributions- MEMBERSHIP
7 fumilt leomr a7 lso | feciad o 0.000 0.000 0.000 0.000 0.000 0.000 0.000 0.000
Contributions- SCOUTING FOR
8 [uma|t  lao7t a5t 00 |E e i 0.000 0.000 0.000 0.000 0.000 0.000 0.000 0.000
o |imil1 |40t |eot oo |COniwibutions- P FOESCRN 0.000 0.000|-18167.000 0.000 0.000 0.000|-18167.000 0.000
Project Sales SALE
s Contributions- DISTING CITIZEN
10 [LBil1 4201|510 Js0 | O e [DNNER 0.000 0.000 0.000 0.000 0.000|-40000.000 0.000 0.000
GContributions- WINE TASTING
t|umilt ao1 a0 fso | PCPTEIR |AND AUGTION 0.000 0.000 0.000 0.000 0.000 0.000| -8000.000 0.000
Contributions- SPORTING
2 Ul (ao1 (es0 oo (O e |oLavs 0.000 0.000 0.000 0.000 0.000 0.000 0.000 0.000
Contributions- DISTING CITIZEN
13 [Lmilt 4202|510 |90 | oo ot [DeR 0.000 0.000 0.000 0.000 0.000-35000.000 0.000 0.000
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Actual Spreadsheet

LC_ACTUAL_SPREADSHEET_FIS_YR - Actual Spreadsheet-Fis Year

Business_Unit: ] .CL
Year: [ 2016

View Results

Download results in ; Excel SpreadSheet CSV TextFile XMLFile (832 kb)

View All
Unit|Fund | Account|Project|Class Account Descr Project Descr JAN FEB MAR APR MAY JUN JUL
301 1 6801 166 20 Activity-Fees ST. CLARR FALL CAMPOREE 0.000 0.000 0.000 0.000 0.000 0.000 0.000
302 1 6801 169 20 Activity-Fees SC 5K Race 0.000 0.000 0.000 0.000 0.000 0.000 0.000
303 1 6801 172 20 Activity-Fees fg\? SO LANCHCONE 0.000 0.000 0.000 0.000 0.000 0.000 0.000
304 1 6801 230 20 Activity-Fees CMD RECOGNITION DINNER -5.100 0.000| -1512.660 0.000 0.000 0.000 0.000
305 1 6801 249 20 Activity-Fees CMD PINEWCOD DERBY -12.000| -581.760| -1177.320 0.000 0.000 0.000 0.000
306 1 6801 360 20 Activity-Fees BG DIST DINNER 0.000 0.000| -749.700 0.000 0.000 0.000 0.000
307 1 6801 362 20 Activity-Fees BG DIST KLONDIKE 0.000 0.000| -225.000 0.000 0.000 0.000 0.000
308 1 6801 366 20 Activity-Fees BG FALL CAMPOREE 0.000 0.000 0.000 0.000 0.000 0.000 0.000
309 1 6801 400 20 Activity-Fees WOODBADGE 0.000 0.000 0.000 0.000 0.000 0.000 0.000
|
310 1 6801 410 20 Activity-Fees Seiihi i -10.000 0.000 0.000 0.000 0.000 0.000 0.000
TRAINING
311 1 6801 419 20 Activity-Fees [FJF[{)F'JCI)S(? LEADER SEECEIC 0.000 0.000 0.000 0.000 0.000 0.000 0.000
312 1 6801 421 20 Activity-Fees IOLS/BALOO TRAINING 0.000 0.000 0.000 0.000 0.000 0.000 0.000
313 | 6801 430 20 Activity-Fees CNCL REC DINNER 0.000 0.000| -3823.000| -630.000 60.000 0.000 0.000
314 1 6801 440 20 Activity-Fees TRAINER'S EDGE 0.000 0.000 0.000| -520.000 0.600 0.000 0.000
315 1 6801 442 20 Activity-Fees VENTURING ILSC WEEKEND 0.000 0.000 0.000 0.000 0.000 0.000 0.000
316 1 6801 443 20 Activity-Fees Experience Venturing 0.000 0.000 0.000| -225.000| -555.000 0.000 0.000
17 1 6801 444 20 Activity-Fees KLONDIKE CMD/PBD -28.360 0.000| -3214.840 0.000 0.000 0.000 0.000
318 1 6801 450 20 Activity-Fees UNIVERSITY OF SCOUTING -67.200( -7591.580| -6386.920 0.000 0.000 0.000 0.000
it HIGH ADV./1ST AID/LNT

319 1 6801 462 20 Activity-Fees TRANING -15.800 0.000 0.000 0.000 0.000 0.000 0.000
320 1 6801 560 20 Activity-Fees KASK DINNER -0.400 0.000| -999.200 0.000 0.000 0.000 0.000
321 1 6801 565 20 Activity-Fees KASK PINEWOOD DERBY 0.000 0.000| -279.840 0.000 0.000 0.000 0.000

-
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Budget Report

[ B I L 5] = F = H L J K L M
;_E:—'._I.. [ SRS N " Boy Scouts of America
Detailed Budget Analysis for: SELECT - Select a code
Period Ending: December 31, 2016
i Project: 358 - NEAM Merit Badge Clinic Spring

! Operating Fund - Unrestricted Actuals Actuals Budget Future Budgets

RO e bk R hcoousti i 2014 2015 2016 2016 2017 2018 2019
6 '358 NEAM Merit Badge Clinic Spring 1,020 1,495 1,163 1,920 1,680 - -
7|  es01 Activity-Fees 1,020 1,495 1,163 1,920 1,680 E %
1 Activity Revenue Less Cost of Goods and Discoy 1,020 1,495 1,163 1,920 1,680 - -
4 TOTAL REVENUE 1,020 1,495 1,163 1,920 1,680 z g
6 TOTAL SUPPORT AND REVENUE 1,020 1,455 1,163 1,920 1,680 - -
O ’358 NEAM Merit Badge Clinic Spring S00 1,125 1,045 1,680 1,440 = 5
7| 8402 site of Facility Rental 900 1,125 1,045 1,680 1,440 E 3
7 Total Occupancy & Utilities 300 1,125 1,045 1,680 1,440 - -
4 358 NEAM Merit Badge Clinic Spring - 21 - - 84 - -
45) 9404 Bank Service Charges - 21 - - 34 - -
{4 Total Miscellaneous Expenses - 21 - - 84 - -
13 TOTAL OTHER EXPENSES 900 1,146 1,045 1,680 1,524 - -
15 TOTAL EXPENSES S00 1,146 1,045 1,680 1,524 - -
17 SURPLUS (Deficit) UR REVENUE/EXPENSE 120 345 118 240 156 - -
14| Change in Unrestricted Net Assets 120 349 118 240 156 - -
1 ] < = = ] - = z ]
2 Total Adjustments to Net Assets - - - - - - -
2]
4 |Unrestricted Net Assets - End of Period 120 345 118 240 156 - -
5 --- End of Statement ---
6
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www.scouting.org/financeimpact

COUNCIL FISCAL & N | Finance Impact = Council Fiscal Management > PeopleSoft Documents > Budget Tools
MAHAGEMENT

_ Budget Tools
2013 National Annual =
Meeting

S-Year Financial Planning | Tools to make the budget process more simple in PeopleSoft

Budget Building Materials PeopleSoft Budget Upload Spreadsheets E

Council Finance Facts Budget Upload Tool Zip @8 file with macros - unzip these all to one file folder on your desktop

Fiscal Documents Budget Recorded Webinar &

Payroll / Personnel

sample Policies Budget in PeopleSoft -

Sphere (Kintera) Help Budget & Actual Queries Introduced -

PeopleSoft Documents
Accounts Payable
Aszset Management
Audit Adjustments
Bank Reconciliation
Budget Tools

Communications
General Ledger
Month End

Point Of Sale
Peop

eopleSoft BSA User Guide

eSoft User Group

Webinars

Year End

Prepared. For Life."




Year End Preparation

* Current with Monthly Reconciliations
* 1099 Process

— IRS Form 4419 (Application for Filing Information Electronically)
— Submit TCC number to National Support Center
— Instructions to process 1099s
— Instructions to Adjust 1099s
— Recorded Webinar on FID website

 Time Study Journal Entry — Chapter 5
* Recording Fixed Asset Additions/Changes
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Month-end and JTE
transmittal

Keep two months open
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-

o
o
=
o

Month-end

Month-End Checklist

Description

Close Accounts Payable Period

and JTE transmittal

Month

Set Up Financials/Supply Chain = Business Unit Related = General Ledger = Open Period = Open Period Updais

Close Depreciation

Asset Management = Accounting Entries = Close Depreciation

Enter all Joumal Entries

General Ledger = Joumnals = Journal Entry = Create/Updaie Journal Eniries

Generate Scope reports for Camps, Activities and
Special Events

Reporting Tools = PSinVision = Define Report Request=Froject Management-Scope

Enter Recurring Insurance & Allocations

General Ledger = Joumals = Journal Entry = Create/Update Journal Entries

Define Allocation Step

Allocations = Define and Perform Allocations = Define Allocation Step

Run Allocation Process

Allocations = Define and Perform Allocations = Request Allocation

Close Asset Management Period

Set Up Financials/Supply Chain = Business Unit Related = General Ledger = Open Period = Open Period Updais

Run Detail Operating Statements

Reporting Tools = PSinVision = Define Report Request

Review Income & Expenses

Run Draft Financial Statements

Reporting Tools = PSinVision = Define Report Request

Reconcile Assets & Liabilities

Adjust Actuals If Needed

General Ledger = Joumnals = Journal Eniry = Create/Update Journal Entries

Adjust Budget Amounts

General Ledger = Joumals > Journal Entry = Create/Update Joumnal Entries

Produce Final Financials

Reporting Tools = PSinVision = Define Report Request

Close General Ledger Period and Open Next Period

Set Up Financials/Supply Chain > Business Unit Related = General Ledger = Open Period = Open Period Update

Submit JTE data

BSA = Local Council Updates = LC Month-end GL Transmittal

Reconcile Bank Accounts

Banking = Bank Statements = Enter Bank Statements (&)
Banking = Reconcile Statements = Semi-Manual reconciliation (&)
Banking = Reconcile Statements = Select Book To Bank Statements

N O

Reconcile Investment Accounts

BOY SCOUTS OF AMERICA
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Month-end and JTE transmittal

Favorites © Main Menu » Set Up Financials/Supply Chain  » Business Unit Refated > General Ledger > Open Periods > Open Period Update

Open Period Update

Enter any information you have and click Search. Leave fields blank for a list of all values.

Limit the number of results to (up to 300%: |300

People Soft Product: begins with » |GL Q

Business Unit: = B L114 '}

Ledger Group: = |.J'!-:C'Tl:.l.ﬁ:i;5 6}
Search Clear |Basic Search E) Save Search Criteria
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Month-end and JTE transmittal

Favorites | Main Menu > Set Up Financials/Supply Chain > Business Unit Related > General Ledger > Open Periods > Open Period Update
- - - - - -

Open Period Update

People Soft Product: GL Business Unit: L Ledger Group: ACTUALS
[C] show all transaction types g7 Ledgers for a Unit
ind | B 2 First KD g org 13 (o
Trans Type Deszcription From Year From Period First Open To Year To Period Lazt Open
DEF Default | 2016/Q ! ‘1Q 01012016 | 2016/Q, | 410 04/30/2016

*Adjustment Period *Adjustment Year Is Open Default
998 () 2012/qy il W

[E Save | . Returnto Search | |[=] Motify
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Month-end and JTE transmittal

Favorites © Main Menu » BSA > Local Counci Updates > LC Month-end GL Transmittal

Run Control ID: BSA_GL _PERIOD_BALANCE Report Manager Process Maonito Run
Language: Englizh =
Business Unit: L1 @

Fiscal Year e | 2016/ Period e [ &

Save || [Z] Motify Ep Add . Update/Dizplay

-
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Month-end and JTE transmittal

Favorites : Main Menu > BSA > Local Councl Updates > LC Month-end GL Transmittal (<l

SemverList |

UserID: [MCREAGH Q) Type:

-~ Last ][] 1 Hours - Refresh
Server: + Name: .Q Instance: | to | '
Run »~ Distribution ! [¥] 5ave On Refresh
Status: Status:

(B8 R R S S

3 fiaug A )l ot Bl 4 afq I3 | aar
1A Sratiosa it SRGR X b it e Eond e aa ke

Select Instance Seq. Process Type

Process Hame User Run Date/Time Run Status LR S SR Details
e TR i Status TR
3942983 Application Engine BSA_LC_GLOO7 MCREAGH 02/08/2016 9:51.29AM CST | Success Posted Details

Yerify "Success" &
"Posted"

Go backto BEA GL Period Balances

Bl save | [[Z] Motify

Process List | Senver List

-
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2016 Training Opportunities

www.scouting.org/Financelmpact/Training

* First Time Accounting Specialist Training

— $625.00 All courses in 2016 at ScoutingU —
Westlake, TX — October 25 - 27

* Fiscal Management |

— S$125.00 Two more courses in 2016 at various
Council offices around the country — 10/18 & 11/15

* Fiscal Management Il
— 2017 course TBD
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Future Scheduled Webinar

October 14, 2016

10:00AM & 2:00PM
Central
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Member Care Contact Center

* Needs User Guide

* Best practices

* Accounting calls have a special queue
 Three care members rotate on calls

* Reviewing how calls will be handled next year

e For assistance, please contact the Member Care
Contact Center through the online Support Center site
in MyBSA or at (855) 707-2644
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Feedback Time

* Questions
* Best practices
* Needs

* Requests for future user group topics email
michael.creagh@scouting.org
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