
Volunteer Study

SURVEY OF SCOUT VOLUNTEERS

To help us better understand the outcomes of being an adult volunteer with the Boy Scouts of America, we would
appreciate it if you would take a few minutes to complete the following survey.

Thank you very much for taking the time to give us your feedback. 

Throughout the survey, please fill in each box you select with an “x” (example:  ⌧).

1.  Are you a current or former registered volunteer for the Boy Scouts of America? Please select only one response.

Yes, current registered volunteer � 1 Please answer Q2 and Q3.
Yes, former registered volunteer � 2 Please answer Q3.
No � 3 SKIP TO Q23.

2.   If you are a current volunteer, what registered
volunteer position(s) do you currently hold? 
Please check all that apply.

District committee member � 01

Tiger den leader � 02

Wolf or Bear den leader � 03

Webelos den leader � 04

Cubmaster � 05

Scoutmaster � 06

Assistant Scoutmaster � 07

Venturing crew Advisor � 08

Assistant Venturing crew Advisor      � 09

Sea Scout leader � 10

Exploring post Advisor � 11

Unit commissioner � 12

Assistant Cubmaster � 13

Executive board member � 14

Other � 15

3.    What registered volunteer position(s) have you
previously held? 
Please check all that apply.

District committee member � 01

Tiger den leader � 02

Wolf or Bear den leader � 03

Webelos den leader � 04

Cubmaster � 05

Scoutmaster � 06

Assistant Scoutmaster � 07

Venturing crew Advisor � 08

Assistant Venturing crew Advisor � 09

Sea Scout leader � 10

Exploring post Advisor � 11

Unit commissioner � 12

Assistant Cubmaster � 13

Executive board member � 14

Other � 15

4.  How long were you/have you been a registered Scout
volunteer?

Less than 1 year � 1

1 to 2 years � 2

3 to 5 years � 3

6 to 10 years � 4

Longer than 10 years � 5

5.  What type of organization sponsors your
pack/unit/crew?

School � 1

Religious institution � 2

Civic/service organization � 3

Other � 6

Not applicable � 7

Don't know � 8
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6. Besides the Boy Scouts, do you volunteer for any of the following youth organizations?  Please check all that
apply.

Girl Scouts � 01 4-H � 06

Boys & Girls Clubs � 02 Youth sports associations � 07

Big Brothers/Big Sisters � 03 Religious youth organizations � 08

PTA/PTO � 04 Other youth organizations not mentioned � 09

YMCA � 05 Do not volunteer for any other youth organizations� 10

7.  In which of the following programs were you a member as a youth? Please check all that apply.

Cub Scout � 1 Sea Scout   � 5

Boy Scout � 2 Venturing   � 6

Explorer � 3 None of the above   � 7

Girl Scout (any level) � 4

8.  If you were a Boy Scout as a youth, please check the highest rank you achieved as a Boy Scout.  Please select
only one response.

Tenderfoot � 1 Life � 5

Second Class � 2 Eagle � 6

First Class � 3 None of these � 7

Star � 4

9. To what extent has volunteering for the Scouts helped you develop or improve the following personal values and
traits?  Please use the following 5-point scale where “1” means “Not At All” and “5” means “A Great Deal.”

Not At
All

Hardl
y Any

Somewha
t A Lot

A
Great
Deal

Not
Applicable

Pride in being an American � 1 � 2 � 3 � 4 � 5 � 6

Pride in my community � 1 � 2 � 3 � 4 � 5 � 6

Personal relationship with God � 1 � 2 � 3 � 4 � 5 � 6

Ethical and/or moral decision making � 1 � 2 � 3 � 4 � 5 � 6

Environmental awareness � 1 � 2 � 3 � 4 � 5 � 6

Patience with people � 1 � 2 � 3 � 4 � 5 � 6

Openness to new ideas � 1 � 2 � 3 � 4 � 5 � 6

Being a more honest/trustworthy person � 1 � 2 � 3 � 4 � 5 � 6

Tolerance of others � 1 � 2 � 3 � 4 � 5 � 6
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1 0 .To what extent has volunteering for the Scouts helped you develop or improve the following communication skills?  Please
use the following 5-point scale where “1” means “Not At All” and “5” means “A Great Deal.”

Not At
A l l

Hardly
Any Somewha  A Lot

A
Great
D l

Not
Applicable

Public speaking � 1 � 2 � 3 � 4 � 5 � 6

Relating to young people � 1 � 2 � 3 � 4 � 5 � 6

Teaching children � 1 � 2 � 3 � 4 � 5 � 6

Teaching groups of people � 1 � 2 � 3 � 4 � 5 � 6

Respecting different opinions � 1 � 2 � 3 � 4 � 5 � 6

Writing skills � 1 � 2 � 3 � 4 � 5 � 6

Listening to others � 1 � 2 � 3 � 4 � 5 � 6

1 1 .To what extent has volunteering for the Scouts helped you develop or improve the following survival and outdoor skills?
Please use the following 5-point scale where “1” means “Not At All” and “5” means “A Great Deal.”

Not At
A l l

Hardly
Any

Somewha  
t A Lot

A
Great
Deal

Not
Applicable

First aid � 1 � 2 � 3 � 4 � 5 � 6

CPR � 1 � 2 � 3 � 4 � 5 � 6

Cooking � 1 � 2 � 3 � 4 � 5 � 6

Water rescue/lifeguarding � 1 � 2 � 3 � 4 � 5 � 6

Conservation � 1 � 2 � 3 � 4 � 5 � 6

Using a compass/orienteering � 1 � 2 � 3 � 4 � 5 � 6

Camping � 1 � 2 � 3 � 4 � 5 � 6

Swimming � 1 � 2 � 3 � 4 � 5 � 6

Cycling � 1 � 2 � 3 � 4 � 5 � 6

Hiking � 1 � 2 � 3 � 4 � 5 � 6

Knot tying � 1 � 2 � 3 � 4 � 5 � 6

12.  To what extent has volunteering for the Scouts helped you develop or improve the following management and leadership
skills?  Please use the following 5-point scale where “1” means “Not At All” and “5” means “A Great Deal.”

Not At
A l l

Hardly
Any

Somewha  
t A Lot

A
Great
Deal

Not
Applicable

Planning and managing projects � 1 � 2 � 3 � 4 � 5 � 6

Organizing groups or teams of people � 1 � 2 � 3 � 4 � 5 � 6

Managing or scheduling my time � 1 � 2 � 3 � 4 � 5 � 6

Planning/preparing for unexpected events or
problems (developing backup plans)

� 1 � 2 � 3 � 4 � 5 � 6

Setting goals and accomplishing them � 1 � 2 � 3 � 4 � 5 � 6

Motivating or influencing the actions of others � 1 � 2 � 3 � 4 � 5 � 6

Acknowledging the accomplishments of others � 1 � 2 � 3 � 4 � 5 � 6

Resolving conflicts among others � 1 � 2 � 3 � 4 � 5 � 6
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13.  To what extent has volunteering for the Scouts helped you develop or improve the following relationship
skills?  Please use the following 5-point scale where “1” means “Not At All” and “5” means “A Great Deal.”

Not At
All

Hardl
y Any

Somewha
t A Lot

A
Great
Deal

Not
Applicable

Improving parenting skills � 1 � 2 � 3 � 4 � 5 � 6

Closer relationship or bond with my own
children

� 1 � 2 � 3 � 4 � 5 � 6

Being a positive example or role model
for my own children

� 1 � 2 � 3 � 4 � 5 � 6

Closer connection with children other than
my own � 1 � 2 � 3 � 4 � 5 � 6

Inspiring young people � 1 � 2 � 3 � 4 � 5 � 6

Building friendships with other adults � 1 � 2 � 3 � 4 � 5 � 6

Dealing/coping with people of different
ages

� 1 � 2 � 3 � 4 � 5 � 6

14. Now, we’d like you to tell us the extent to which you agree or disagree that volunteering with the Scouts has
benefited you in the following ways. Please use the following scale where “1” means “Strongly  Disagree” and
“5” means “Strongly Agree.”

Strongly
Disagree

Somewhat
Disagree

Neither
Agree
Nor

Disagree

Some
-what
Agree

Strongly
Agree

Not
Applicab

e
Improving my sales or marketing skills � 1 � 2 � 3 � 4 � 5 � 6

Improving my fundraising skills � 1 � 2 � 3 � 4 � 5 � 6

Encouraging me to be involved in other
organizations � 1 � 2 � 3 � 4 � 5 � 6

Increasing my participation in community
service activities � 1 � 2 � 3 � 4 � 5 � 6

Reducing stress/anxiety in my life � 1 � 2 � 3 � 4 � 5 � 6

Improving my physical health � 1 � 2 � 3 � 4 � 5 � 6

Providing me with a sense of personal
fulfillment or accomplishment � 1 � 2 � 3 � 4 � 5 � 6

Broadening my understanding of
different
cultures

� 1 � 2 � 3 � 4 � 5 � 6

Adding more fun in my life � 1 � 2 � 3 � 4 � 5 � 6

Ensuring a safe environment for children � 1 � 2 � 3 � 4 � 5 � 6

Building my self-esteem � 1 � 2 � 3 � 4 � 5 � 6
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y q p y p

Yes � 1 No � 2 I don’t have any children. � 3

16. Do you feel the skills acquired as a Scout volunteer have helped you to be a better employee?

Yes � 1 No � 2 I am currently unemployed. � 3

17. Do you feel the skills acquired as a Scout volunteer have helped you to be a better manager/supervisor?

Yes � 1 No � 2 I do not manage/supervise others. � 3

18. Do you feel the skills acquired as a Scout volunteer have helped you to be a better citizen?

Yes � 1 No � 2

For Q19 and Q20, please respond with a number between 0 and 1,000.  For example, for number 32 enter:  

19. About how many Scouting-related community service projects would you say you have participated in since
becoming a Scouting volunteer?

20. On average, how many hours per month do you spend preparing for or participating in Scouting activities of any
kind?

21.  Would you recommend to other adults that they volunteer for the Boy Scouts of America?  Please select only
one response.

Yes, definitely  � 4 Yes, probably  � 3 No, probably not  � 2 No, definitely not � 1

22. The Boy Scouts of America provides various training opportunities for Scout volunteers to learn new skills and/or
improve existing ones.  Please check the BSA training courses below that you have completed.  Please check all
that apply.

Fast Start Training 01

New Leader Essentials 0 2

Wood Badge 03

Cubmaster Specific Training 04

Pack Committee Member Specific Training 05

Webelos Den Leader Outdoor 06

Den Leader Specific Training (Tiger, Cub or Webelos) 07

Cub Scout Roundtables 08

Cub Scout Leader Pow Wow 09

Varsity Scouting Leadership 10

Basic Adult Leader Outdoor Orientation 11

Scoutmaster/Asst. Scoutmaster Leader Training 12

The Troop Committee Challenge 13

Introduction to Outdoor Leader Skills 14

Boy Scout Roundtables 15

Venturing Leader Specific Training 16

Sea Scouting Leader Specialized Training 17

Introduction to Varsity Scouting 18

Venturing Roundtables 19

Venturing Powder Horn Outdoor Training 20

None of these 21

3 2
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THE LAST FEW QUESTIONS ARE FOR CLASSIFICATION PURPOSES ONLY.
YOUR ANSWERS WILL BE KEPT STRICTLY CONFIDENTIAL AND WILL ONLY BE USED IN THE

AGGREGATE.

2 3 . How many children do you have under 21 years of age living with you?

2 4 . Are any of your children members of a Boy Scouts of America program?   Please check all that apply.

Yes, Cub Scouts 1

Yes, Boy Scouts 2

Yes, Venturing 3

Yes, Sea Scouts                 4

No 5

2 5 . Are you…?

Male � 1 Female � 2

2 6 . What is your marital status?
Married 1

Single, never married 2

Divorced 3

Separated 4

Widowed                5

Decline to answer 9

2 7 . In what range does your age fall?
Under 25 1

25 to 34 2

35 to 44 3

45 to 54 4

55 to 64 5

65 or older 6

Decline to answer 9

2 8 . Are you of Hispanic origin or descent, such as Latin American, Mexican, Puerto Rican, or Cuban?

Yes � 1 No � 2

2 9 . Do you consider yourself…?
American Indian or Aleut                    1

Black or African American                  2

White or Caucasian     3

Asian or Pacific Islander               4

Other         6

Decline to answer         9

30.  You marked “Other,” indicating that you consider yourself another race than those mentioned. 
Please specify which race you consider yourself in the box below.

3 1 . What is the highest level of education you have completed or the highest degree you have received? 
Less than high school  1

Completed some high school  2

High school graduate or equivalent (e.g., GED)  3

Completed some college, but no degree  4

Associate’s degree             5

College graduate (e.g., B.A., A.B., B.S.)             6

Completed some graduate school, but no degree             7

Completed graduate school (e.g., M.S., M.D., Ph.D.)             8

Decline to answer             9

Thank you very much for your time.  Your survey is now complete.  Please return it in the postage-paid
envelope as soon as possible.  Enjoy the American flag decal included in your initial letter as a thank-you
gift for your time.

Thank you again.  We greatly value your input.


