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BSA Annual Membership and Unit Renewal Process Webinar

June 18, 2024

1:00PM -2:00PM Central Time



Welcome and Introductions

• Objective Today
• 3rd Webinar

• Presenters
➢ Michael Creagh, National - Manager, Member Applications
➢ Tracie Turner, National Environmental Safety Specialist
➢ Lonnah Curry, National Registrar
➢ Chris Crowley, Deputy Scout Executive – Central Florida Council
➢ Otto Goedhart, Manager, Membership Growth

• A Few Reminders… 
➢ FAQ’s update
➢ Submit questions in Q&A
➢ Is this recorded? Yes.



Safety Moment



Membership & Unit Renewal 
Process

https://www.scouting.org/resources/unit-and-membership-renewal/

https://www.scouting.org/resources/unit-and-membership-renewal/


[Scouting America Letterhead] 
 
June 1, 2024 
 
To: All Unit Key 3, District Key 3, Council Key 3, CST Key 3 
Re: Update on unit and membership renewal  
 
 
 
On August 1 of 2023, unit renewal and membership renewal were separated. The 
process we called “recharter” no longer exists. Renewal of membership is distinct from 
unit renewal of its charter. 
 
Membership Renewal 
The membership period for all Scouting America members is now 12 months - a cycle 
that begins and ends on each member’s anniversary date.  

• For members who joined on or after August 1, 2023, their anniversary date will 
be 12 months from the month they joined. 

• For members who joined prior to August 1, 2023, their renewal date will be on the 
anniversary of their current primary registration. All multiple-position registrations 
will renew along with the primary registration. 

 
For units, the Key 3 will determine how membership renewal fees are paid using 
Organization Manager. Units need to determine whether they will allow auto-approval (if 
the council permits it). When a renewal is auto-approved, it means that adults may 
renew without requiring the Chartered Organization Representative (COR) to approve 
that renewal. The renewal process is streamlined.   
 
A unit can have members pay their annual fees directly, or the unit may coordinate 
payments for its members. Two variations exist: 

1. In Family/Self Pay, members or their parents/guardians will receive an email with 
a link 60 days prior to expiration reminding them to renew. Payment is made by 
the member (or a parent/guardian) without going through the unit.  

2. Unit Pay is  an option for units that prefer to coordinate or make payments for its 
members. Units will need to renew members throughout the year when their 
renewals are due.  

 
Unit Renewal 
Units will renew their charter on or before their unit anniversary date. These are the 
steps: 

• A Key 3 member or designee will validate information within Organization 
Manager.  

• Changes to leadership (if needed) are made within Position Manager.  

• Leaders take YPT if needed. 

• E-sign the page, then pay and submit. 
 

COMMUNICATION PLAN RESOURCES
COUNCIL/DISTRICT READY FOR MEMBER & UNIT RENEWALS?

IS YOUR UNIT READY FOR MEMBERS & UNIT RENEWALS?



IS YOUR COUNCIL/DISTRICT READY
FOR MEMBER & UNIT RENEWALS?

Nearly  every  council  will  have  members  renewing  their memberships starting in 

August or September. Those members will receive email notifications in June or July. For 

most councils, these will be their first experiences with the new Member Renewal and

Unit Renewal processes. Is your council ready?

• Support Unit Preparations

• Are your units ready?

• Use the flyer for units or other communication tools.

• Address missing email addresses and association of parents/guardians early.

• Support units with reports on Members Due to Renew and Opted Out.

• Auto-renewal Decision for Councils

• Document the council’s decision about auto-renewal promptly. 

• Communicate that decision to units as necessary.

• Communication Plan

• Determine whether and how the council will complement the National 

• Council’s communication plan. Consider postcards, texts, etc.

• Saving Opt-Outs

• Be prepared to contact members who opt out. 

• Ask why. We can learn.

• Invite them to re-join, if appropriate.

• Offer information about other units, if appropriate.

Please submit tickets as issues arise Remember timely action is crucial!

https://www.scouting.org/resources/unit-and-membership-renewal/


Member Renewal and Unit Renewal are now separate processes. They are 

more straightforward, but units must make

some decisions. Is your unit ready?

• Separate Processes

• Member Renewal and Unit Renewal are now separate processes. 

• Members now renew annually based on when they join.

• Key Decisions and Actions to Make Early

• Verify correct emails for all members.

• Ensure every Scout under 18 has an associated parent’s/guardian’s email.

• Decide payment method:

o Unit Pay: The unit pays for members’ registrations in the month due 

o Self Pay or Family Pay: Let members/parents manage renewals.

• Choose auto-renewal or manual approval.

• Communication – early and as often as necessary

• Inform parents/members of decisions. 

• Clarify steps for renewal.

• Be prepared for:

• 3% credit/debit card fee.

• Adult registrations may be delayed for background checks.
Your Commissioners and Council are here to assist you!

For more details, visit the Unit and Membership Renewal web page.

IS YOUR UNIT READY FOR
MEMBER & UNIT RENEWALS?

https://www.scouting.org/resources/unit-and-membership-renewal/


Unit Renewal Process
Changes made in the spring of 2024 



















Member Renewal Process
Personal Renewal



Auto Renewal Membership  

Family/Self Pay

• An email notification and a renewal link will be 
sent 60 days before membership expires.

• The link provided in the email will direct 
individuals to a renewal form on My.Scouting

• If registered in multiple positions, select the 
primary position. Renewing the primary position 
will automatically renew multiple positions.

• The individual pays with a credit card and submits 
the renewal.

• The unit will approve the membership renewal.

• In Organization Manager, the unit selects the 
Unit Pay option.

• Unit Key 3s are notified each month about which 
members are due to renew that month.

• Using the Roster tab, the unit selects which 
members they are renewing.

• The unit can choose not to renew a member 
(opt-out). The unit can also change the Scout’s 
Life subscription settings for each person.

• The unit pays with a credit card or establishes a 
securely stored electronic fund transfer payment 
(ACH) and submits the renewal.

Note: All registrations are for 12 months. For example, if your current registration expires on 12/31/2023, your renewed membership will start on 1/1/2024 

and run through the entire calendar year until 12/31/2024. Membership renewal can be completed by either the individual, the family or the unit.

Auto Renewal Membership  

Unit Pay

For all youth and adult
members of the BSAAuto-Renewal Membership
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Unit Paid Member Renewal
When the Unit Chooses to Renew their Members
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Councils Processing
Manual Options exist for Unit and Membership Renewal



















Reporting
Found in Organization Manager
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Membership & Unit Renewal 
Process

https://www.scouting.org/resources/unit-and-membership-renewal/

https://www.scouting.org/resources/unit-and-membership-renewal/
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